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This is the user’s guide manual for 
2019. It aims to showcase the new

and revamped features. 



WELCOME TO AIDE
We bring healthcare to your home.



Dashboard

This is the new dashboard of the 
AIDE app. You may choose the 
medical attention you need from 
the list of various services on 
this page.

Tab bar

Our services

In-App Banner

Side Bar
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Transaction History

Manage and track all your past 
medical appointments in the 
transaction history.

Patient’s name, gender,
age and profile icon
Date and time of 
transaction

Specific service taken

Patient’s Profile
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Notification

A notification will pop-up in your 
dashboard and will tell you the 
status of your request and 
appointments. You may choose 
to close this but may also view it 
again at the sidebar.

All pop-up notifications are 
automatically placed here.
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View a full list of your 
notifications at the sidebar. 



4Ws
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Choose who needs the 
home care.

Tell the medical professional what 
is the reason for your request or 

the specific service you need

The new app is now more user-
friendly through the introduction 
of the 4W Process (Who, What,
Where, When) for all services.



4Ws
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Let the medical professional know 
where you need the service by 

typing in or pining your location.

Set up the date and time range 
on when you wish to have the 

appointment.



Payment Method

We included more options for your 
mode of payment when you have 
finally chosen a doctor.

Input a promo code if any.
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Choose from the following 
payment methods.



THANK YOU!
We are delighted to be

your home medical partner.

@aideapp www.aide-app.com info@aide-app.com


